2011-234
RESOLUTION

WHEREAS, it is the re¢commendation of the Education and Employment Committee to
approve the attached Operational agreenient between the Colville Tribes, Tri-County
Community Service Otfice (CSO) and Region | Community Serviees Division for the continued
operation of the Colvilie Tribal TANF Program. NO TRIBAL DOLLARS, Tribal Chairman or
designee authorized to sign pertinent documents.

THEREYORE, BE I'T RESOLVED, that we, the Colville Business Council, meeting i
a SPECIAL SESSION this 21st day of April, 2011 acling for and in behalf of the Colville
Confederated Tribes, Nespelermn Washington, do hereby approve the above recommendation of
the Fducation And Employment Commiitee,

The foregoing was duly enacted by the Colville Business Council by a vole of 8 FOR 0
AGAINST 6 ABSTAINED, under authority contained in Article V, Section 1{a) of the
Constitution of the Confederated Tribes of the Colville Reservation, ratified by the Colville
Indians Pebruary 26, 1938, and approved by the Commissioner of Indian Affairs on April 19,
1938,

ATTEST:

i

L ; i {

. - . B -
Michacel Q. Finley, Chairperson
Coiville Business Council

e Brian Nissen Comuuiitee Chair
Meeka Sonday Comittes Secretary
Melissa Cheer, Transeriptionist
Rachel Abrahamaon, CRC Recording Secretary
Flodell Williams, Office Admimistrator for Execntive Divector
Debra Wulfl, BIA Superintendent
Anna Vargas, Reservalion Altorney
David Osenga, Comptroller
Dept. or Program: TANY

Fade y-,
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Confederated Tribes of the Colville Reservation
Nespelem, Washington

10 COLVILLE BUSINESS COUNCIL
FROM:  Employment & Education Committee

SUBIECT:  Operational agreement

Initiated By:  Carcy Reyes

Committee Recommendations:
County Community Service Office (CS50) und Region

DATE: 03/407/11
Progrum: TANF

Approve the attached Operational agreement between the Colville Tribes, Tri-
1 Community Services Division for the continued operarion

of the Colville Tribal TANFE Program, NO TRIBAL DOLLARS. Tribal Chairman ov desiguee anthorized to sign

pertinent documents,

COMMITTEE MEMBERS VOTE CAST

COMMITTEE T

MEMBERS
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Busiess Council Actions: Seconded by:
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On wa sy
~@&  NAY Signed:
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Amendmoents: o .

VOTE CAST
(YES) (NO)

CBC Chairperson

Date Fnacted:
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Affirmative Signatures) Rationale:

Uriginal Colvilic Busmess Councit
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Revision 2, Ocoobey 2607 b



Confederated Tribes of the Colville Reservation
Contract Proposal Signature Sheet

Today’s Date: Date Due:

Allocated by what Funding Source:  Federal Tribal State XX

Served under what CBC Committee: Education & Fmployment

What Fund Number (include Contract/Grant):728(. FY:
Company/Vendor Name: Tri-County CSO Dollar Amount: $0
Administering Program: TANF Requires Additional Dollars: 1 ves B No
Matehing Dollars:  N/A [ndivect Dollars ldentified: N/A

Summary of Contract content: Opm ational agreement between the Colville Tribes, Tri-County

Community Service Office (CSO) and Region 1 Community Services Division for the continued operation

of the Colville Tribal TANF Program. Continue government to government working relationship

betyeen all the partics; and to assure that mutual clicuts continue o receive the best possible services,
REVIEW and APPROVAL

New Contract/Grrant/Subcontract/Consulting:

Contract Rencwal:

/\ w Modification 1o Scope of Work:
\\ Addendum to Contract/Subcontract
(e 0 Sl O Sl T
O agD e > 5 ’D;’ 7/ A K8 bt
Program Mam ‘Au ad Dale 1((,1 mlcd Department Administrator and Ap vmml IJxm, Required
4 mﬁ»—b\o
o e pdle 3/ // AN o=y )
g;;\awlgsxrwfz;\(a (;W’H\“m mw\{ /\nnmvwl 1) n‘v Reservation Altompey and Approval 1Date
N % n 5NN
3 A A M, Ly Y N C B 300
TE RO mescntaﬂw and Approval Date Comptiotler and Approval Date
5) / / / 4/ 7 &/ A f/ /Q/ 2t d ’5// /7 All Signatures are to be secured prior to the
FExeonilve §2 !’U“m* md ﬂ‘wpmva? B L lo/ Lxeewtive Divectn’s A;)pram:’/ﬁ
A
Indian Prefer Myes [VINo ¢ & U Plan: [ Yes mNu Assessmenl lee: ;/ﬂ /
E_,.__ COMMENTS OR CONCERNS TO BE CLARIFIED PRIOR TO FURTHER PROCTSSING t

§ rocess u requisition for the full contract amount to comumit the dollurs, Tor pryment you draw down on the same POE for bolter ticking,

1% e Do not submit proposal for the Admiuistrative Signature Review or Council Approval uniess this form is completed.
i e Required changes must be done prior to tinal signature submission.
& Sole Source Countract s requires detailed justification to be atlached by program manager.

e Excentive Dircetor siguing authority tur routine contracts and litigation modifications $30,000 (Res# 1998-8673].

o Counecil Committee approval requires types recommendation sheet fo be altached to ariginal paperwork,”

&  Distribution: Ovriginalt Contract Officer Copy:  Accounts Payable, Program and Coniractory R - i,
&

iti s m responsibitity M the submlmng, pma,mm to process the signature %hu‘t for completion,

Crtignals Condr m;}() feer ¢ «mfn St Propogad %awmmj‘gis

Revigion 2, August 2007 (bnisy
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TANF Operating Agreement
Between the
Confedevated Tribes of the Colville Reservation Tribal TANE Program (CTTP)
And the Tri-County Community S{;rvices Office (CS0)
December 2010

This summary constitutes a record of the operational agreements reached between the
Confederated Tribes of the Colville Reservations (Colville Tribes), Tri-County Commmunity Services
Office ((S0), and Repion 1 Commurity Services Division, for the continued operation of the Colville
Tribal TANF program {CTTP)

The purpose of this agreement {s to continue the government to government working relationship
between all of the parties; and to assure that all of our mutual clients continue to receive the best
possible services during the day to day operation of our TANF programs.

Identification of Tribal TANY Cases

e Within the geographical urea defined by the Colville Tribes TANF Plan, the Colville Tribal
TANF program {C'F'l‘]’} continues to serve:

o All famnities with at least one enrvolled American Indian - adult or ¢hild with in
Chelan, Oka‘mngzm Ferry and Douglas Counties.

¢ Allmembers of an American Indian Tribe or Alaska Natives who reside on the
Colville Reservation.

o Within the area of Grant, Lincoly, and Stevens Dounty TP will serve only families
with at least one enrolled Colville family member.

e The Colville Tribal TANF Service Area covers Okanogan, Ferry, Stevens, Douglas, Grant,
Lincoln, and Chelan counties,

Y33

+  The CTTP assists applicants to obtain misplaced docwmentation of enrollment,

« Ifa question arises about which state or tribal TANF program should serve o family, the
state or tribal TANE program to which the Family first presents itself takes their application
for TANT and forwards the application and relevant information to the Tri-County €50,
The Tri-County CS0 coutacts the other TANT programs to resolve who serves t.tmt f:lmﬂ};.
This may include cases whoere the state iy c;{i;’\tm,img'i’/\Nl cashito a p(nmlt while bis or her
child is temporarily removed front the home. Inthese cases, the state will upow request of
(TP, provide state benefits for an eligible caretaker relative and /ov child to avold
duplication of state and tribal TANT benefits If family's case needs (o be translerved, the
Tri-Cownty CSO forwards that information on to either the CUTE or other relevant TANF

PrOgrant.



e The Tri-Connty C80 will send necessary information to CTTE for faondies o the state TANE

program who are potentially eligible for CTTE and may lose state TANE « ithin 2 months

due to the TANY 60 month Ume ionit

s The Tri-County CSO and the Colville Tribal TANE programs have each designated a contact
person to resolve gquestions about which program will serve a family. The contact persons
for this purpose are:

o Colville Tribe: Colvilie Tribal TANE director
¢ Tri-County CSO: S0 Administrator
o Customer Service Center: CSC Administrator

TANF Related Food ‘&sstsmucv/Me(hmI Assistance

o Colville Tribal TANF applicants approved through the Colville Tribes who want food
assistance and for medical assistance cornplete a state application via paper or on line and
apply through the Tri-County €SO, The application is faxed to | the C50. The Colville Tribes
,almch a form that verifies income, identification and household composition, ifavailable,

s Ihe Tri-County CSO conducts telephone interviews for food assistance from 8am to 3pin
Monday through Friday at the convenience of the applicant by contacting the statewide call
center number. A letter will be sent to the applicant asking them to contact the call center
to complete their interview. [f the client has no telephone av ailable the CTTP will arrange
for the telephone access. (fadditional items of verification are needed to comp.ete the
application either the client or the CTTP providvs them,

e Ifa Colville Tribal TANF applicant applies at another G5

N
Licd

ety

A o1 fos !
the application to the Tri-County C50 who wil thnn ax the application to the Colville Tribal
TANYF progran.

o Ifanapplicant needs retroactive Medical Assistance, Colville Tribal TANF  determines ifthe
adult applying would have been eligible for a TANY gr ant during the three rotroactive
months and advises the Tei-County C50.

Electronic Benefit Transfer Card (EBTY

s Electronic Benefits Transfer (EBT) is the method nsed by Washington State Department of
Social and Health Services to distribute all food benelits and most cash benefits to eligihle
clients. The payment process uses electronic debitaccounis which are setup inthe name of
the head of household, Clients access their benefits using a plastic, maguetic stripe debit
card similar to other bank eredit or debit cards. The cards can be used only with a four digit
Personal Ldentification Number {PIN).



o Pending ar upon approval of assistance, the applicants contact the Financial Services
Specialist in Nespelem or the nearest G50 to obtain an EBT card. I requested, the card can
be mailed to the client from [P Morgan,

Childcare

e TANFrelated childcare is available through the Statewide Call Center to clients receiving
Colviile Tribal TANT benefits.

Changes of Circumstances

o The client is responsible tor reporting changes in their civcumstances. However the (SO
may request information about income verification from the Colville Tribe to factlitate re-
determination for food assistance and medical benefits,

When a Colville Tribal TANF recipient reports changes in income anc/or circumstances Lo
the Colville Tribe, the Colville Tribe forwards this information to the Tri-County CS50 within

&

5 working days.

e The Colville Tribe notifies the Tri-County CS50 of anv termination of Colville Tribal TANE

AR A

benefits and specifies the reason for the termination,

¢  When o Colvitle Tribal TANT family leaves the Colville Tribal TANF service area, the Colville
Tribe will notify the Tri-County CSO. The Tri-County transfers the records as requested hy

any other C50.

Communication and Referrals

e The contact persons designated by the parties in Section 1 above also provide Haison and
assistance between the offices for Foud assistance, medical agsistance and childcare

ensuring emergencies are quickly resolved and arofessional communication takes place.

FAY and email is also used as available.

Technical Assistance and Training

o Region 1 Community Services has committed to providing technical assistance and training
to tribal TANF staff whenever possible and appropriate. This may include traming on 551
facilitation, Childewre, and other topics relevant to case management and TAN service



delivery. CITP hias also expressed their willingness to share training with Tri-County (50
staff whenever possible and appropriate.

¢ inacknowledgement of the intent of both parties:

6 The Tri-County C50 and CT'PP will, upon request, arrange an orientation of their
offices and hasic programs and services to help each other provide better chent
service; i

o The Tri-County (50 and Regien L Community Services will continue to mvite CTTP
staff to any appropriate local or regional training;

o CTTP the Tri-County CSO and Region 1 Commnnity Services will share and
exchange written materials and information ab(mtImmmm{;umm!s research
papers, web sites, and so on) which appear relevant to TANF administration and/or
service delivery:

o CTTPand Tri-County (SO staff will continue to meet with each other to clarify,

vefine and further onprove the operation of their programs and their government to
government relationship.

Data Sharing Apreement

o The Tri-County CS0 shares available data concerning the number of f Tribal members
receiving DSHS assistance in the service area, upon request of CTTP

e Allparties understand and agree that the sharing of any informatiop dhout individual
clients and casce ¢ire ums,t(me e wnﬂ be limited to that information needed for the proper

s 3y esierrs o ed
i

naintain xxz., %

¢ toone another

as i‘em«mgted‘

Mutual Cooperation, Trust and Support

o Itis the intert and commitment of the parties to this agreement to continue to encourage
and cultivate a professional relationship, which is positive, cooperative and mutuzdly
respectiul, hetween our agencies and our staffs,

o We believe this spirit of cooperation, mutval respect and goodh will has been critical to the
suceess of the CTTP program and has vesulted tn the best service and outcomes for all of our
mtual clients,

s This agreement may be modified at any time by mutual agreement of the parties.
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Chairperson Tribal Business Council ~ Date
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